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7KH* RYHCDGFH DQG 6WDWU\ SIAUIRWP VWH HWHQADA RXQEDWRQR! DQ
\IKFFHWI XCR.65 LQWDWYH \WADQU RUP V\RFIDGFRP P IM? HONIQR D FRBIFWH
DQG \KDUHG SURIW Z MIQWH FRP SDQ $WsWP * HQRP IV Z H KDYH
FKRVHQWR P HDVXUH WH H | HFWYHGHWR RXUS:65 SRTF\ XMQJ \WH ,P SDFW
6FRUH D \ROMRQ G-\ GHG DG GHYHBSHG FRMERDAHD E\
HOAHSUHOHXYDQG GHE RIW/R FRP P MG FRP SDQHV FRREDWG E\ WH
/P SDFVW UDQFH 0 RYHP HQV,WD@Z VDQ FRP SDQ' VR DWHWIW\RFIDIDQG

HMURCP HAMAP SDRNVURP DADQ] GV 1Q MVWWA R KRXY DG VR WDFN W
SURI UHW
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3URYIGH P\ EHYHREXUW WDIQQ) DQG DZ DUHGHW\R DOWDP V

e ' HUBVEUFRIGHFWMG
e SHFHOQMIHR &65 IQWDWHVFRP SGMAG

o SHFHOMIHR VXSSMHY VHYEH SURMGHY ICFRBRIDWY) &65 FUMAID RU
WH &65 ,P SDFWQEH
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e 7KH\HDU NBE U F HPPVCEX PS. IRURXU& 65 SRIF\ : HDUWHEHIIQQQ) R \HH
WH | LIXBHVXOV DQG QHZ. LQWDWYHVDUH EHQJ [P SBP HOMG

e QUWIRFFOMRQV B DWEQ) WH FOAPON FOBMQIVMBS\KRZ \WDVWL] QLLEDQW
SUR] W KDVEHHQP DGH IQZ DWM P DQDIHP HAD@G BR F@Y 1HDW R RU
Z DVM LV B\ FOIG Z MIQRXUFRP SDQ. EXWZ H P XWWFRQADH RXUH | RW\R RSWP [ H
DQG [GFBHDVH WY SHFHOBUH UHX\H UHFRYHY DZ DUHGHW IDIMQ)  HFR 1UHQED
SXFKDMQ) HF ) D@ WH NA DPWRQYWDWZ LOGHHG R EH SURUMY HG WIV\ HDU
Z LOXQEREWRD IGFOGH DWHWIQ) RXUFDUERQ| RRBUQMDMQ) HP SB HH
DZ DUHGHW DERXWEL MBOADI H DQG OXQFK VRAIR HOMURGP HOBAQWDWYHV\R
DGGUHWWH HFR®J IFDADQG HFRGRP LE FKD@IQI HVR FTP DWW FKDQIH

« 5HIDEQ) WH TPDBMANBS WH ~& GV GHV\HQMHBN™NQWIWYH Z DVD BARXQAQ)
\XFFHWDP RQ) WHWDP  Z KR Z H DE®! VR VMM WH KRGH 1URP \WH KLYH DVZ HD)
DVWH P HDG DQG J DIQD \BQJ LEGI XQGHWEQAQ) R \WH IQUWDWHVIP SDRARQD
@FDOHFRQRP LE DFVRU 7KH ™ 7HBMRJNEDP SDLJ QZ DVP R FRP SB[ VR RU DQJ] H EXW
IVZ RO UYMW [QWH | XM, QGHHG \RP HWDP P HP EHY/Z HQADERYH DQG
EH RQG VR P DNH D QLI HHQFH™E\ RUDQ] Q) YDURXY DPYWAY DQG VI HWHUZ H
PDQDIHGWRWDMH — HXURY ) XUWKHUP RUH WLV LQWDWYH DD Q/ SHUHPWD Z WY RXU
FRP SDQ VP IWRQ WH , 6\WWP OERDWRY |RXQGHGE\ WH 7HBMWRQ VRHR RXU
QY HWWEBQEQ FOHQN DQG DWZ VXVR \XSSRVWHVHDUFK QR UDUH GVHDVHV

« ) ID® WIDEQ HPVWFSIBODF RXUSDWFISDWRQIQWH &\ EHVHFXUN  ( WMIEV
\XSSRWASURWPADV SDIVWR WH ( XURSHDQ?2 &&,7$15$ ' LT MIOTUDQU RIP DARQ
SWRIWDP KDVHDEGIG XVVR OXGFK VHYHDONA LQWWYHV DIP HG DWHRXUQ) RXU
LI RUP DWRQ M MP /DG DFFHBDWY RXUGL] MBCP DU $XAW $PURQ3DQY
SHFUWR HOAV7WDIQQ) 3RTFIHV ) DD Z H KDYH FKRHQWR DWHWRXURFIDADQG

HOMURGP HQBAP SDRWKMQ) WH ,P SDPWS FRUH | DP HZ RN 7KH LQWDOFRUA
IQEFDMVURRP | RUP SURYHP HQAIQWH FRP IQJ \ HDWWWURXJ K WH LP SBP HQEMRQR!

QP HRYVIQUWDWHY PDQ R Z KIEK KDYH DOHDG. EHHQIGHQWIHG
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1RZ WDVWAH | RXQEDWRQ/R WH &65 SRIF\ KDYH EHHQOIG RGHR \WH
SURIMAVIRU Z I@EH\R |RP DO HWLYSRIA DQG R FRXWH [P SIRYH
\WH*N QBDU4 DPF SFTVNIT

7KVZ L@QRGH [P SBP HQAQY) WH BDUPO QB0 JDIQQ) FN QWZFF CVZ 1O
DQG R IHIQ) HFBUFSIOWPMFN FOUI RUWRVH Z KR Z MK VR SDUVWELSDWM
\XSSRWURP WH H IMAD) &65 WDP  SURSRDE| RUGHZ IQWDWHY HF

: HZIQDOR I(FACGHWH 6 4 MBCPSBUWPY IQWILY SIRFHWWR TBBCEBEE] F
CFTUQSDUDFT SURYIGH D DPN QBBCWM X PS. FOASPON FOUUWHI DWBBWR

GFDWRQ DQG HOXUH D FROMMQOABNYHIR TXDOW IQWH DVTUPN FS
FYQFSFCDF X PS&X EF



	CSR
	REPORT

	CONTENT
	INTRODUCTION

	EDITORIAL

